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555 B<uhy Avenua 



May 3, 2002 




USPTO 




Deposit Account Refund 
FAX: 703-308-6778 

Re: IBM Deposit Account (090460) Duplicate Entries on Statement 3/29/02 
Dear Sir/Madam: 

Please look into the following two errors that I found on the March Statement of our 
Deposit Account; 

There was a charge on 3/1 1/02 for serial 0400507 (ST999034) code 103, for $18. This 
was also charged To us on our Febmary Statement (see entry dared 2/27/02 for serial 
number 09400507 (ST999034) code 103 for $18). Please credit us for the additional 
charge. 

Thter is also a duplicate charge on this March Statement for the entry dated 3/13/02 for 
patent 5913061 code 581 for $40 and then again on 3/13/02 severl lines below. Please 
see the circled items on the attached statement. Please credit us for the additional charge, 

Please let me know if you need any more information. Thanks for your help. 



Nicky Lambert 

Intellectual Property Law, Associate, Legal Analyst 

1(408) 463-5670 

F (408) 463-5827 

email: nickvl@us.ihm.com 



Sincerely, 
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UNfTED STATES DEPARTMENT OF COMMERCE 
Patent and Trademark Office 



Address: COMMISSIONER OF PATENTS AND TRADEMARKS 
Washington, O.C. 20231 
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PLEASE SEND REMITTiUVICES TO: 

Patent ana TraOQmarK Office 
Chicuyu. III. 60673 
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AN AMOUNT SUFFICIENT TO 
COVER ALL SERVICES REQUESTED 
MUST ALWAYS BE ON DEPOSIT. 
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